
§1
1.  The object of auta24online activity is rental vehicles on the terms and con-

ditions set in this document, the Rental Agreement and generally applicable 
regulations

2.  Within the Rental of Agreement client may use the option of: 
a)short term rental (up to 1 month) 
b)medium term rental (from 1 month to 12 months) 
c)long term rental (over 12 months)

3.  The subject matter of the legal relation between auta24online and the cu-
stomer is a car rental with optional extras, specified in Lease Agreement.

4.  In the case of rent the same car by several persons responsibility is the equal.
5.  By concluding rental agreement client confirm acquaintance with the terms 

and conditions and approves terms and conditions.

§2
1.  The vehicle may be rented only by the Customer. Handing over a vehicle in 

possession of another person may take place only after obtaining the con-
sent of auta24online expressed in writing or in the form of an email.

2.  The Customer is responsible for the actions of other persons to whom he 
gave the vehicle on the basis of the risk.

3.  In case of breach by the customer of the obligation to obtain consent of auta-
24online referred in §1 auta24online has the right to terminate the agreement 
immediately, and the Customer shall be obliged to pay a contractual penalty 
in the amount calculated as individually agreed % of the vehicle value on the 
day of delivery to the Customer.

4.  In order to rent a vehicle, the Customer should have a valid right to a driving 
license to drive vehicles of a category corresponding to category of the hired 
vehicle. auta24online has the right to demand additional documents in order 
to verify the Client’s rights, his or her state of health and financial situation 
and has the right to refuse to do so granting the rental of a vehicle without 
giving any reason or make it dependent on granting a lease upon fulfillment 
of additional conditions, e.g. conclusion of a lease agreement an additional 
insurance contract. The customer is obliged to submit at the latest upon 
signing the lease agreement and releasing the object lease, documents 
confirming the fulfillment of requirements, about which as mentioned above.

5.  In case of concluding a lease agreement with an entity conducting business 
activity economic, it is necessary to document this circumstance by sub-
mitting documents confirming the fact of running the company activity as 
well as the right to represent the person signing the Agreement of the lease.

§3
1.  The handover of the vehicle shall take place on the basis of a delivery and 

acceptance protocol written by the Parties.
2.  auta24online has the right to withhold the release of the vehicle until the 

Client has documented that all necessary conditions have been met to the 
proper conclusion of the Lease Agreement, whereby auta24online shall not 
be liable for any loss or damage suffered by the Customer in connection 
with the delay in the release of the vehicle, if the delay it was due to reasons 
beyond the control of the Parties or due to the fault of the Client.

3.  In the event of delay in the release of the vehicle for reasons attributable 
to the parties. The handover of the vehicle will take place on the basis of a 
protocol. In the event of concluding a rental agreement with an entity con-
ducting business activity. In the event of delay in the handover of a vehicle 
for reasons attributable to auta24online, the Parties shall jointly agree on a 
new date of delivery of the vehicle.

4.  Vehicle delivered to the Customer will be technically efficient, faultless and 
accident-free. Any remarks to the condition of the vehicle should be reported 
by the Customer at the moment of handing over the vehicle to the accep-
tance report. In the absence of observations, the vehicle shall be deemed to 
be devoid of visible defects and meets the requirements and expectations 
of the customer. In case of delay in the release of the vehicle for reasons 
attributable to the Customer. The handover of the vehicle will take place 
on the basis of a protocol. In the absence of observations, the vehicle shall 
be deemed to be devoid of it meets the requirements and expectations of 
the Customer.

5.  The vehicle is insured, has Civil Liability, AC and NNW insurance, at the 
following address what the scope of insurance does not cover:
a) individually determined
b) individually determined

6.  The customer is obliged to use the vehicle in accordance with its intended 
use, the properties, manufacturer’s instructions and information obtained 
from auta24online. The customer undertakes to use the vehicle in accor-
dance with with road traffic regulations.

7.  The Customer is not entitled to use the vehicle without the consent of auta-
24online inconsistent with its primary purpose, including participation in car 
events, car tests, transport of materials, etc. dangerous (including in particu-
lar flammable, poisonous) etc.

8.  The Customer is responsible for the correct use of the vehicle by himself 
or herself, and third parties, maintenance of the vehicle in good condition, 
cleaning and the care of the vehicle and its components.

9.  The Customer is responsible for the correct level of liquid in the vehicle, 
functioning of lighting, etc. The customer is obliged to notify the following 
auta24online of any observed irregularities in the vehicle, as well as illumi-
nated warning or warning lights under pain of incurring liability for damages 
in respect of auta24online.

10.  The Customer has no right to return the following documents in writing 
without the consent of the auta24online a vehicle to a third party for use 
free of charge, whether in sublease or otherwise form to use.

11.  The Customer undertakes and third parties staying in the vehicle to: 
a) not smoking in the vehicle (including not using e-cigarettes), 
b) failure to transport animals, 
c) not to consume alcoholic beverages or drugs, 
d)  not towing other vehicles on pain of payment of a contractual penalty 

for each breach of mentioned obligations in the amount determined 
individually for the benefit of the auta24online.

12.  The Customer is obliged to properly secure the vehicle, including before 
the robbery and burglary.

13.  The Customer has no right to install additional equipment on the vehicle 
without the consent of the auta24online.

§4
1.  The rent, as well as any additional charges, are set out in the following table 

in the lease agreement.
2.  The Client is obliged to bear the costs related to the use of the following 

services and vehicle operation (cost of fuel and technological fluids, fees, 
as well as parking costs and related fees with replacement of parts subject 
to excessive wear, etc.).

3.  auta24online is obliged to bear the costs related to with insurance, technical 
inspection, service, in recommended the manufacturer and the records in 
the service logbook, as well as in the one-offs purchase and seasonal repla-
cement of winter or multi-season tires.

4.  If the vehicle is not returned within the time limit specified in the Agreement 
lease, the Customer shall be obliged to pay to auta24online a penalty of 
contractual amount in the amount corresponding to 1/10 of the monthly rent 
gross lease for each day of delay.

5.  Extension of the rental period is possible after obtaining the consent of the 
auta24online and the conclusion of an annex to the Lease Agreement in 
writing under pain of nullity.

§5
1.  The date of payment shall be the date on which the funds are credited to 

the auta24online bank account or the date of the receipt of the cash receipt 
of the auta24online.

2.  auta24online reserves the right to demand payment of a security deposit for 
the following claims relating to the hire of the vehicle before the conclusion 
of the contract, or upon conclusion of the lease agreement. The deposit is 
refundable to the Customer no later than within 30 days from the date of 
termination or expiry of the Agreement lease, where auta24online has the 
right to deduct the deposit from receivables. Customer due to damage to 
or loss of vehicle, payable rent or interest for late payment of rent, as well 
as for auta24online claims in connection with the calculation of contractual 
penalties to the Customer.

§6
1.  auta24online has the right to terminate the vehicle rental relationship in the 

case of the Client, with immediate effect:
a)  is late with payment of at least one rent, despite the determination of an 

additional period of at least 7 days for him/her to do so by auta24online,
b)  uses the vehicle for purposes other than its intended purpose or neglects 

it, which causes the risk of damage or loss of the vehicle, as well as loss 
the value of the vehicle,

c)  has subleased the vehicle to a third party or subleased it or used it for 
another purpose in a form without the consent of auta24online,

d)  violates material provisions of the Lease Agreement, GSC, General Terms 
and Conditions insurance terms and conditions,

e)  has misled the auta24online or no longer meets the additional conditions, 
referred to in §2 section 4 of the terms, on which the auta24online depen-
dent conclusion of the lease agreement,

f) lost or seriously damaged a vehicle making it unfit for use.
2.  The Customer has the right to terminate the vehicle rental relationship with 

immediate effect in the case of auta24online:
a) Delays in handing over the vehicle by at least 14 working days,
b)  The vehicle does not meet the requirements and standards set out in the 

Agreement lease, and the auta24online after receiving a call to replace 
the vehicle does not has made the exchange within a period not shorter 
than 14 working days.

3.  Parties shall have the right to terminate the Agreement by serving notice of 
termination individually specified in the Lease Agreement.

4.  The Lease Agreement may be terminated at any time upon the agreement 
of Parties.

5.  In the event of termination or expiration of the lease agreement, the Client is 
obliged to return the vehicle immediately. The return shall be made on the 
basis of a delivery and acceptance report drawn up by the Parties. auta-
24online shall have the right to write a protocol of acceptance unilaterally if 
the Customer refuses to take the above steps.

6.  Along with the return of the vehicle, the Customer is obliged to return all the 
following items additional, provided that they were the subject of a lease 
agreement, and to regulate any payments due from him.

7.  In the event of termination of the rental agreement by auta24online due to 
any of the following reasons dependent on the Customer, the Customer 
shall be obliged to pay the penalty the contractual amount set individually for 
the benefit of auta24online. The above provision does not apply to a lease 
agreement with a consumer in the following cases within the meaning of 
the Civil Code.

§7
1.  The customer is fully liable for damages (including lost profits) arising in the 

subject matter of the lease, which are not covered by the insurance, or which 
is not fully covered by the insurer, in particular where the cause was driving 
by unauthorized persons or use of the vehicle for a prohibited purpose and/
or loading or improper handling the vehicle, due to the Customer’s willful 
misconduct and due to the Customer’s negligence or recklessness, driving 
after drinking alcohol, drugs, intoxicants and use of the car for purposes 
other than those for which it was intended.

2.  The customer also bears full responsibility for mechanical defects the vehic-
le caused by its fault and not subject to warranty repair, in accordance with 
the rules laid down in these regulations.

3.  The customer is responsible for any damage caused by his own fault or 
that of the driver and other passengers of the car to third parties during the 
duration of the rental agreement in relation to the use of the rented vehicle, 
not covered by vehicle insurance compensation received or not covered 
insurance.

4.  auta24online is not liable for violation by the Customer or driver of the follo-
wing of the hired vehicle of the road traffic regulations and for any fees, fines, 
penalties that arose in connection with the use of the vehicle. In the cases 
referred to in the preceding sentence, the Customer obliged to is for the 
recovery of the said debts, and if necessary to give appropriate testimony 
or explanations.

5.  The Customer shall be solely responsible for the movable property left be-
hind by the Customer and transported by the Customer and third parties in 
the subject matter of the lease.

§8
1.  The Customer is obliged to inform auta24online about all events and events 

which may give rise to liability on the part of the insurance undertaking the 
obligation to pay compensation, including damages to traffic, burglary, theft 
and damage to a vehicle or equipment. If necessary the Client shall provide 
all necessary testimonies and explanations to enable payment of compen-
sation to the auta24online.

2.  It is the duty of the Client to call upon the relevant authorities to each of the 
following a road accident or collision arising out of the use of the vehicle.

3.  In the event of an event referred to above with the participation of the per-
petrator, whose data can be determined, the Client is obliged to obtain his 
statement and statement of the Police confirming the guilt of the perpetrator 

and including any other data required by the insurance undertaking, inclu-
ding the name, registration number and make of his vehicle, the number of 
his insurance policy and the name of the insurance company which he took 
out a policy like this. If the perpetrator is unknown, the Customer is obliged 
to immediately notify the competent police unit.

§9
1.  The Customer is obliged to appear at an authorized car service centre at the 

time and place specified by auta24online in the case of an accident, the failu-
re to rectify which may in particular result in further accidents malfunctions, 
traffic hazards or lack of adequate protection a vehicle before it was stolen. 
This obligation shall also apply to the inspection of the warranty vehicle. In 
the event of unauthorized performance repairs or failure to comply with the 
above obligations, the Customer is responsible for damage caused to the 
auta24online, including loss of warranty off the vehicle.

2.  Removal of a failure caused by the fault or negligence of the Customer’s 
service shall be at his own expense.

3.  All service, repairs and other activities related to the rented person vehicle, 
the Customer may perform only after obtaining permission to do so auta-
24online in Authorized Service Stations of a given vehicle brand, unless the 
parties agree in writing on a different point of repair.

§10
1.  The customer undertakes to return the vehicle after termination or expiry of 

the contract Lease agreements in good condition, with complete equipment 
and documents. The dates and times of handover and return of the vehicle 
are specified in the lease agreement or will be agreed separately by the 
Parties. Any costs of returning the vehicle shall be borne by the Customer.

2.  In the case of refusal to return the vehicle by the Customer, the auta24online 
car has the following features the right to immobilize and/or open the vehicle 
and tow it away vehicle to the registered office of auta24online at the Custo-
mer’s expense and risk.

3.  In the event of returning the vehicle in incomplete condition (e.g. without 
a complete set), the Customer may return the vehicle to the registered 
office at the expense and risk of the Customer keys, number plates, 
vehicle documents or equipment specified in the transfer protocol), the 
Client shall be obliged to pay contractual penalties or fees indicated in the 
current price list of auta24online for each of the listed items of equipment 
is missing. In the case of the absence of more than one element of the 
punishment adds up.

§11
1.  Traveling by car outside the borders of Poland requires prior consent auta-

24online in writing and additional insurance, the cost of which is as follows 
shall be borne entirely by the Customer. Travelling to regions covered or 
threatened in the event of war and in Russia, Belarus, Ukraine, Moldova 
and Ukraine is forbidden. The Customer is obliged to pay auta24online a 
contractual penalty in the amount of individually determined PLN, and in 
addition, auta24online may be immediately available terminate the lease 
agreement.

§12
1.  Any notice given pursuant to or in connection with a contract, subject to the 

situations expressly provided for in these regulations shall be carried out in 
writing and delivered to the other Party at its address by as specified in the 
lease agreement. Equivalent to retaining the form of sending corresponden-
ce in the form of an e-mail is deemed to be accepted in writing, provided that 
to obtain acknowledgement of receipt of the message by the addressee.

2.  Any notifications, unless otherwise specified, made under Lease agreements 
or agreements related to them shall be deemed to be effective if:
a)  have been delivered in writing and served in person or by of the messen-

ger, on the day of service,
b)  have been sent by e-mail, and their receipt has been acknowledged by 

the address on the day of the acknowledgement of receipt,
c)  were sent by registered post on the day of service the letter or within 14 

days from the date of posting by registered mail. 
3.  Amendments to the Agreement, these general terms and conditions must 

be made in writing otherwise be null and void, except in the circumstances 
expressly provided for in these OWNs. Changes in the address of the Par-
ties shall not constitute a change of Lease agreements and do not require 
additional annexes. About the above. Amendments shall be notified in 
writing to each other by the Parties. In the event of failure to comply with 
this obligation, the Parties shall notify each other in writing. The last known 
address shall be deemed to be effective.

4.  Reservation of contractual penalties and fees in these general terms and 
conditions does not infringe the right of auta24online to claim compensation 
for damage for which is liable to the Customer, to the extent that the damage 
exceeds the amount of the reserved contractual penalty/fee.

5.  The Customer is not entitled to transfer rights or obligations resulting from 
from the Lease Agreement for a third party without the consent of the auta-
24online expressed by in writing under pain of nullity.

6.  auta24online is entitled to transfer the rights or obligations arising from from 
the Lease Agreement to a third party without the Client’s consent.

7.  In matters not regulated in these regulations the following shall apply the 
provisions of the Civil Code.

8.  In the event of any disputes between the parties to the competent court 
the court of the registered office of the auta24online shall be competent 
to decide on them. This provision does not apply to contracts to which the 
consumer is a party within the meaning of the Civil Code.

§13
1.  The customer consents to the collection and processing of personal data by 

auta24online in order to perform the lease agreement.
2.  auta24online will be the administrator of personal data. The Customer shall 

be entitled to the right of access to the data collected, the right to request 
their amendment, correction or rectification or removal.

3.  In the event that the Client, in the course of concluding the lease agreement 
or in the course of its conclusion of the duration, it provides personal data 
of third parties, it is obliged to obtain their consent to the collection and 
processing by auta24online.

4.  auta24online may transfer personal data of the Customer or third parties, in 
situations where the Client provided false data during the rental period, or if 
the vehicle is not returned within the time specified in the rental contract, as 
well as in the case of claims against the Customer, in respect of which legal 
action will be taken. In addition, personal data may be made available to au-
thorities, bodies, including courts competent to conduct civil, administrative 
and criminal matters.

GENERAL TERMS AND CONDITIONS OF LEASE

These General Terms and Conditions (referred as GTS) specify in detail the rights and obligations of the parties to the rental agreement,  

the subject matter of which is the rental of the vehicle, specified in detail in the Lease Agreement.
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